[image: ]

Engagement Survey
1. We want to hear from you 
As your local police force, we want to make sure that you can get the right information from us when you want it and in a way that’s right for you. We want to make sure information about what we do is put in the places where you are most likely to see it.

To help us understand how to do this, we’re asking for a few minutes of your time to complete this short questionnaire.

All responses will remain confidential and will not identify you personally

 

2. Keeping informed 
 
1. How well informed do you feel about issues of policing in your local area? 

	  
	Well informed

	  
	Informed

	  
	Neither informed nor not informed (neutral)

	  
	Not informed

	  
	Not very well informed


 
2. How interested are you in what the local policing team are doing in your area? 

	  
	Very interested

	  
	Somewhat Interested

	  
	Neither interested nor uninterested

	  
	Somewhat uninterested

	  
	Not very interested at all



3. Communication and Updates 
 
3. How do you currently get updates on policing issues in your area? (You may select more than one) 

	Through social media (please specify which platforms)

	  
	Facebook

	  
	Twitter

	  
	Instagram

	  
	Other

	  
	Through local news outlets such as the local newspaper or local radio



	  
	Through community events

	  
	Through places you visit such as places of worship, supermarkets, community groups

	  
	Police Connect (free messaging service providing localised information for crime appeals, security advice, neighbourhood policing news & events)

	  
	I don't receive updates

	  
	Other (please specify):
	 





 
4. What are your preferred methods/channels for Norfolk Police to communicate with you about policing issues? (You may select more than one)
  

	  
	Through social media (Twitter, Facebook and Instagram)

	  
	Nextdoor (Free Neighbourhood social media App)

	  
	Through local news outlets such as the local newspaper or local radio

	  
	Through community events



	  
	Through places you visit such as places of worship, supermarkets, community groups

	  
	Police Connect (free messaging service providing localised information for crime appeals, security advice, neighbourhood policing news & events)

	  
	Other (please specify):
	 





 
5. What sort of information are you interested in hearing about from Norfolk Police? Please select all options that apply. 

	  
	Local actions and priorities

	  
	Outcomes to community issues raised

	  
	Appeals for witnesses

	  
	Appeals to help find missing people

	  
	Information on working for Norfolk Police

	  
	Information about the work that we are doing to help keep our communities safe

	  
	Information to help spot the signs of various types of crime

	  
	Information on a major incident if it affects my local area

	  
	What our departments such as Roads Policing are up to

	  
	Light content such as pictures of our police dogs/human interest

	  
	Work that we’re doing with other organisations (such as the local council or local schools etc.)

	  
	Events for the public (SNAP meetings, pop-up engagement events etc.)

	  
	Other (please specify):
	 





 
6. How regularly do you want your local policing team to be in contact with you on various different online and offline platforms? 

	  
	As it happens

	  
	Weekly

	  
	Monthly

	  
	Quarterly

	  
	Other (please specify):
	 





 
7. If Norfolk police were to publish a Policing Newsletter, what information would you like it to contain? (You may select more than one) 

	  
	Updates on local policing priorities and what police have done to address these

	  
	Crime prevention advice

	  
	Crime statistics

	  
	Local policing contact details

	  
	Local engagement events

	  
	Next SNAP/Priority Setting Meeting dates

	  
	Other local community concerns/or good police work

	  
	Other (please specify):
	 





 
8. Aside from policing issues, how do you find out about what is going on in your local area? (You may select more than one) 

	  
	Facebook, Twitter, any other social media

	  
	Local newspapers

	  
	Local radio

	  
	Word of mouth/Talking to people

	  
	Other (please specify):
	 





 
9. Which district do you live in? 
  

	  
	Norwich

	  
	South Norfolk

	  
	Broadland

	  
	Great Yarmouth

	  
	North Norfolk

	  
	King’s Lynn

	  
	Breckland

	  
	Other (please specify):
	 






4. Police.UK website 
 
10. The national www.Police.UK website provides local crime data and crime mapping information, allowing you to see what crimes have been reported in your area. The image below provides an example of what local information the website can provide. 

Do you find this type of information useful?



	  
	Yes

	  
	No

	  
	Other (please specify):
	 






5. About you 
In this final section we want to ask a few questions about you. They will not identify you personally, but will help us to understand how different members of our communities are impacted by the services we provide
 
11. Please tell us how you would describe your gender 

	  
	Male

	  
	Female

	  
	Non-binary

	  
	Gender neutral

	  
	Prefer not to Say

	  
	Prefer to self-describe (Free Text):
	 





 
12. Which one of the following age groups do you fall into? 

	  
	Under 18

	  
	18 - 24

	  
	25 - 34

	  
	35 - 44

	  
	45 - 54

	  
	55 - 64

	  
	65 and over

	  
	Prefer not to say


 
13. How would you define your ethnicity? 

	White

	  
	British

	  
	Irish

	  
	Gypsy, Roma or Irish Traveller

	  
	Any other white background

	Asian or Asian British

	  
	Chinese

	  
	Indian

	  
	Pakistani

	  
	Bangladeshi

	  
	Any other Asian background

	  
	[$H}Mixed / Multiple Ethnic Group

	  
	White and Black Caribbean

	  
	White and Black African

	  
	White and Asian

	  
	Any other mixed background

	Black / African / Caribbean or Black British

	  
	Caribbean

	  
	African

	  
	Any other black background

	Other Ethnic Group

	  
	Arab

	  
	Any other Ethnic Group

	  
	I do not wish to disclose my ethnic origin


 
14. Which of the following best describes your sexual orientation? 

	  
	Straight/Heterosexual

	  
	Gay or Lesbian

	  
	Bisexual

	  
	Prefer not to say

	  
	Prefer to self-identify (Free Text):
	 





 
15. Do you consider yourself to have a disability? 

	  
	Yes - Physical health condition or disability only

	  
	Yes - Mental health condition or disability only

	  
	Yes - Both physical and mental health condition or disability

	  
	No

	  
	I prefer not to say


 
16. Finally if you have any further comments or feedback about the topics covered in this questionnaire please use the comments box provided below 

	 



















































Completed copies of this survey should be sent to Corporate Communications, Operations and Communication Centre, Building 1, Room 1.3.31.
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