	
	
	



SAM2 Update

Following on from April Full Council the clerk contacted Westcotec to confirm if any updates/actions were required for the machine as it was now out of warranty.
The reply I received form them is as follows:
 The sign does not need to be checked every 6 months.
 We recommend a check once the warranty of your sign has expired after 3 years (from the purchase), the sign(s) is couriered back to Westcotec HQ for a Doppler radar check and coin cell battery replacement to ensure correct operation. It is just a one-time check/ replacement. 
The following costs were received:
Sign assessment for a cost of £45.00 + VAT.
Replacement batteries the cost is £84.00 + VAT each.
We can collect the sign from you (no batteries needed) using our courier either DHL or DPD for a cost of £55.00 + VAT. The sign will need to be securely boxed.
Alternatively, since you're based in Norfolk, it might be convenient for someone to drop off the sign at Westcotec in Dereham.
Cllr Raynor has volunteered to transport the machine to Dereham should the council agree to getting the checks completed, expenditure would be £0.45 a mile
Decisions required:
· Whether to agree to pay costs for new batteries and checks
· To agree method of transport
Recommendation: That council follows Westcotec advice to ensure continued usage and method of transfer is carriage by Cllr Raynor .
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